
NB! Cancelling of an exam needs to be done a minimum of 24 hours before the exam date and 
time in order your retain your exam fee. 
 
1. Navigate to www.ged.com and login 
 

 
 
2. Click on the Appointment on your home page 
 

 
 
3. Click on Cancel 
 

 
 



4. Click on the Confirm Cancellation Tab 
 

 
 
5. You should no longer have an Appointment showing on your home page on ged.com if the 
cancellation was successful. 
 
 The refund can take 8-10 working days to reflect on the card and the amount refunded can 
vary according to the exchange rate. 
 
 


